
Robert Sendacki is an experienced practitioner who has 
been merging the worlds of business and IT for more 
than twenty-five years. An expert in lean methodologies 
and leader of digital, process and human transformation 
projects and programmes, he gained his experience in 
consulting and technology organisations like Accenture 
and PwC, service providers, including ING Nationale-
Nederlanden and mBank, and manufacturing companies.

At present, he is responsible for MakoLab Consulting, 
which supports organisations as they develop their 
high-value business opportunities and throughout their 
change journey, from identifying potential to deploying 
what are often innovative solutions.
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